
 

Public Terms and Conditions 

ECM Insurance Group (ECM) and each member of the ECM Insurance Group family of companies (an 
“Affiliate”; including but not limited to ECM Insurance Company, 1st Choice Advantage Insurance Co., 
and American Reliable Insurance Company) offer access to our online site (“Site”) for your reference as a 
policyholder, our product information, our agents, our vendors, and our services.  When accessing our 
Site, you are agreeing to these Terms and Conditions of use, plus any additional Terms or Conditions 
within the Site itself.  The Terms and Conditions are in addition to any other agreements between you 
and ECM.  These Terms and Conditions set forth the entire understanding between ECM and you with 
respect to, and use of, the Site and its content. 

YOU MUST BE AN ECM POLICYHOLDER, AN ECM AGENT, or AN ECM VENDOR TO USE THE SECURE 
AREAS OF THIS SITE.  If you are not an ECM Policyholder, ECM Agent, or ECM Vendor, you are not 
permitted to use the secure areas of this Site. 

ECM reserves the right to change or modify the Terms and Conditions at any time without prior notice 
to you.  Such change or modification shall be effective immediately when posted by ECM on the Site.  
You agree to be bound to any changes to these Terms and Conditions when you use the Site after any 
such change is posted.   

Privacy 

Your use of this Site is subject to ECM’s Privacy Policy.  Please review our Privacy Policy, which also 
governs the Site and advises of why we collect and how we use information. 

Severability 

If any portion of these Terms and Conditions is found to be unenforceable, the remaining portions of the 
Terms and Conditions will remain in effect. 

Waiver 

Failure by ECM, in any instance, to exercise any of its rights under the Terms and Conditions will not 
constitute waiver of such right or any other rights under the Terms and Conditions. 

 Solicitation 

You may not use any information from the Site for spamming or solicitation. 

Warranty Disclaimer 



 All information and material present on the Site (“Content”), including, without limitation, products and 
services are provided “as is”, without any warranties about the content’s nature or accuracy and 
without any representations or guarantees. 

ECM disclaims all warranties, express or implied, including, but not limited to warranties or 
merchantability, fitness for a particular purpose, title, non-infringement, security or accuracy with 
regard to any website owned by a third-party to which or from which the Site is linked.  ECM does not 
endorse and is not responsible for the capabilities or reliability of any product or service obtained from a 
linked website. 

The information, products or software published on the site or a linked website may include 
inaccuracies.  ECM disclaims liability for such errors and does not warrant or represent that the content 
on the Site or a linked website is updated or complete.  ECM has no obligation to update any content on 
the Site and may change or improve the Site at any time without notice.  ECM makes no 
representations, warranties or guarantees that the Site will be accessible at any given time or without 
interruption or error free. 

Your Liabilities 

ECM has the right to deny you access and use of the Site and its Content if you violate any provision of 
the Terms and Conditions.  ECM reserves the right to seek all other remedies available at law and in 
equity.  You agree, at your own expense, to defend, indemnify and hold ECM harmless from any claim or 
demand, including reasonable attorney and legal fees made by a third party in connection with or arising 
out of your access to or use of the Site, your breach of the Terms and Conditions, or your violation of 
applicable laws or any rights of any third party. 

You are responsible for telling ECM if you have changed your personal information.  This includes but is 
not limited to your name, address, email address, or other personal information.   

Intellectual Property 

Intellectual property is protected by copyrights, trademarks, service marks, international treaties 
or other proprietary rights and laws of the United States and other applicable countries. You 
agree to abide by all applicable proprietary rights and laws as well as any additional trademark or 
copyright notices or restrictions contained in the Terms and Conditions. The Terms and 
Conditions grant you no right, title or interest in ECM's intellectual property and create no 
relationship between you and ECM. You may address all inquiries concerning use of ECM’s 
intellectual property to:  

Privacy Coordinator 
ECM Insurance Group 
10591 Lincoln Highway 
Everett, PA  15537 



(1-800-326-4968) 
 
Trademark Notice 

The trademarks, service marks, slogans, logos and other identifiers ("Trademarks") displayed on 
the Site are the property of ECM, unless otherwise disclosed. You are prohibited from using any 
Trademarks for any purpose including, but not limited to, use on other materials, in 
presentations, as domain names, or as metatags, without the written permission of ECM. 

Copyright Notice 

© 2015 ECM Insurance Group. All rights reserved. 

You are prohibited from modifying, copying, distributing, transmitting, displaying, publishing, 
selling, licensing, creating derivative works, or using any Content available on or through the 
Site for commercial or public purposes, without the prior written permission of ECM. 

License and Reproduction 

Materials of ECM posted on the Site are protected by intellectual property laws. You are granted 
a non-exclusive, non-transferable, limited and revocable right to access, use and navigate the Site 
solely for your personal, non-public use. You are also granted a limited and revocable license to 
print copies of the Content, but solely for your personal, non-public use. Except as expressly 
provided above, all rights are reserved. Any commercial or public use of the Site or any of its 
Content is strictly prohibited without written permission from ECM. 

Except as expressly provided above, no portion of the Site, its Contents or any copyright, 
trademark, trade name, service mark or any other proprietary information of ECM (collectively, 
the "Intellectual Property") displayed on the Site or on any of the Content may be reproduced, 
altered, removed, transmitted, published or distributed, whether electronically, mechanically, by 
photocopy, recording or otherwise, without the prior written permission of ECM. Use of any 
ECM trademarks as metatags on any third-party Web site is strictly prohibited.  

Information about the Operation of the Site 

ECM operates the Site from its office at 10591 Lincoln Highway, Everett, PA  15537.  ECM 
does not represent that Content on the Site is appropriate or applicable for use in any other 
country, and access from certain countries other than the United States may be strictly 
prohibited. You acknowledge and agree that you are accessing the Site on your own initiative, at 
your own risk, and are responsible for compliance with all local laws. These Terms and 
Conditions shall be governed by and construed in accordance with the laws of the United States 
and the State of Pennsylvania. You consent to exclusive jurisdiction and venue in Bedford 
County, Pennsylvania and waive the defense of forum non conveniens. 

Important Disclosure 



Product, coverage, discounts, insurance terms, definitions, and other descriptions are intended for 
informational purposes only and do not in any way replace or modify the definitions and 
information contained in your individual insurance contracts, policies, and/or declaration pages 
from ECM, which are controlling. Such products, coverages, terms, and discounts may vary by 
state and exclusions may apply. 
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